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1) A Three-Cycle System compatible with the QF-EHEA and scaled by ECTS

2) Compliance with the Lisbon Recognition Convention (LRC)

3) Quality Assurance in conformity with European Standards and Guidelines (ESG)

Institutions granting degrees assure the quality of their programmes leading to 

degrees within the three-cycle system following the European Standards and 

Guidelines (ESG 2015).

External quality assurance (be it at programme or institutional level) is performed 

by Agencies that have demonstrably complied with the standards and guidelines 

stipulated in the current ESG. This is best ensured where only those agencies 

registered on the European Quality Assurance Register for Higher Education 

(EQAR) are allowed to operate in the country.

EHEA Key Commitments



European Quality Assurance Register (EQAR) 

Mission:

Enhance transparency and trust, promote 
international recognition

Role:

Official register of QA agencies that comply 
with the ESG

▪ Established by and for the European 
Higher Education Area (EHEA)

▪ Founded by the E4 organisations
(ENQA, ESU, EUA, EURASHE), jointly 
governed with HE ministries

▪ Non-profit, independent and
acting in the public interest

           

             

           

         

                  

                       

                         

                              

                                    



Standards and Guidelines for QA in the 
European Higher Education Area (ESG)

▪ Common framework for QA

▪ Developed by stakeholders (E4) and 
adopted by ministers responsible for 
higher education

▪ Initial version 2005, revision adopted in
2015, next revision planned for 2027

▪ Three parts:

1) Internal quality assurance

2) External quality assurance

3) Quality assurance agencies



Standards and Guidelines for QA in the 
European Higher Education Area (ESG)

ESG Part 1: 
QA within

universities

ESG Part 2: 
external QA

ESG Part 3:
QA agencies

Conducted by universities, 

externally evaluated by agencies

Conducted by QA agencies, 

externally evaluated by EQAR



Initial application & review against ESG

Substantive Change Reports

Annual updates on activities

Third-party complaints

Periodic renewal every 5 years

Registration and monitoring



Registered agencies & 

evolution of applications

Total applications (with a 
final decision): 208

Approved applications
(2008-2025): 170 

82% approval rate of which:

⚫ Initial appl.  71% 

⚫ Renewal appl. 92% 

Source: EQAR website



EHEA Key Commitment on QA

▪ 34 EHEA countries fully 
realise commitment

▪ Remaining countries:

Yellow: only some HEIs with
external QA by an
EQAR-registered
agency

Orange: national QA 
agencies
not fully aligned
with ESG yet 

Source: EQAR website



Registration process and EQAR decision-making



Steps of the Application Process



Register Committee

▪ Independent body composed by individuals nominated by the non-
governmental members of EQAR.

▪ The Committee receives, evaluates and decides upon applications for 
inclusion on the Register or renewal of registration

▪ The work of the Committee is transparent and all decisions are being 
published on EQAR’s website 

▪ Tool for analysis of decisions: EQAR database of precendents

▪ Provides an overview of EQAR‘s past decisions and the grounds for them by 
standard

▪ Tool for enhancing consistency and transparency: Policy on Use and 
Interpretation of the ESG

https://www.eqar.eu/register/precedents/
https://www.eqar.eu/assets/uploads/2025/01/EQAR-UseInterpretation-v4.0.pdf


ESG Compliance: what do the numbers show?

Source: EQAR website



Information provided through the Register



European Quality Assurance Register (EQAR) 



European Quality Assurance Register (EQAR) 



DEQAR –
“Quality at your fingertips”

Easy access to external quality assurance (QA) reports and decisions

▪ Enhances transparency and visibility at the European level

▪ Facilitates trust and automatic recognition, based on robust QA in line 
with the ESG

▪ Responds to information needs of various stakeholders, in particular ENIC-
NARICs and admission officers

https:\\www.deqar.eu





List of HEIs per country
(e.g. Romania)

List of agencies per country
(e.g. Germany)



List of all accreditations per HEI
Details per accreditation 



External QA of micro-credentials



Overview of the current landscape 
of micro-credentials

▪ The number of micro credentials, measured by number of courses at 6 
main learning platforms, rose for more than 200% between 2018 and 2022
(OECD, 2023) 

▪ Cedefop (2023) shows that variety of actors such as public organisations, 
companies and employment services, offer programmes at higher education 
level 

▪ Employers surveyed (N=384) had a stronger preference for micro 
credentials offered by accredited providers (62%) and to the ones being 
offered as part of the national formal offer of education and training (48%) 
(Cedefop, 2023)

▪ No comprehensive mapping of micro credentials across the EHEA yet



Overview of the current landscape of policies 
related to micro credentials (OECD, 2023)



QA of micro-credentials: scenarios

higher ed.
institution

programme
accreditation

system

institutional
accreditation

system

related to 
programme

standalone
MC

general 
internal QA

covered by/
embedded

in programme
accreditation

separate
external QA

MC covered
in general /
MC-specific
institutional
accreditation



• Education structured in smaller units of learning

• So-called "unbundling" of educational offer and the learning and teaching
process

• (in most contexts) Lack of formal framework as the ones that exist for full, 
official degrees

• Correct and transparent referencing to qualification frameworks

Key challenges for external QA



ENQA (2023): Quality
assurance of micro-credentials
(working group report) 

The ESG and micro-credentials



Integration in DEQAR



Types of providers



Types of educational provision



Accreditation of a micro credential (HEI)



Certification of a micro-credential (other provider)



Reflections from the first real case examples 

QA micro-credentials in DEQAR

(June 2025)

No. of agencies 5

HEI 2

Other provider 3

Number of accredited/certified MC 23

HEI 10

Other provider 13

Certifications including other providers 27

Certifications of other providers 5



Reflections from the first real case examples 

▪ Micro-credentials usually bear up to 20 ECTS

▪ MCs are mainly covered through review covering both the provider and the 
programme (for HEIs), or the single MC (for OPs) 

▪ Variety of subject areas – software management to theology studies

▪ Reviews ending with positive decisions with conditions

▪ The number of EQA MCs and/or OPs is low for now 



⚫ Most of the other providers were established as non-governmental 

organisations, some as private companies. Rarely public organisations or 

public-private partnerships

⚫ Micro credentials can be tied to a QF level (reference – entry level 

qualification)

⚫ The use of terminology “diploma”, “bachelor”, “master” is not always 

protected via national legislation (hence providers can utilise it for own 

purposes)

Reflections from the first real case examples 



European Quality Assurance Register 
for Higher Education

Thank you!

Contact:
aleksandar.susnjar@eqar.eu

mailto:aleksandar.susnjar@eqar.eu

